[:ITIZEN WEB emBGovPower LLC

EMPOWERING THE PARTNERSHIP OF GOVERNMENT AND CITIZENS

Online Citizen Web for local governments

© CITIZEN WEB
The emGovPower Citizen Web application allows citizens to interact with the City using
the internet. In effect, it increases the business hours of your organization to 24 hours Online Citizen-Initiated
per day, 7 days per week. Transactions And Inguiry

The Citizen Web is a web site attached to your City’s web site, used primarily to provide
e-Government functionality, including payment for all invoices maintained by your or-
ganization. Many functions that normally require a drive to City hall can be performed
from the comfort of the Citizen’s home.

In addition, appropriate Dashboard entries of Performance Measurement can be ac-
cessed by Citizens directly, improving the transparency of your organization.

Online Citizen Web Site

e  Skinned to look just like your normal web site, Configured to needs

e Securely connected to local database(s)

e Payment of any invoice from any application
e  Credit cards, Quick-Check, and ACH payments

e  Apply for Permits online, request inspections

e Enter Sales Tax return information online, and then pay
e Apply for Business License online
e  Apply for Employment for open positions

e View Real Property tax information > Flexible Pricing

e Request Utility Billing functions - service orders
— Call for a demo

Account Bill History

This page shows the historical water and sewer charges for your account. You
can get a copy of a recent bill by selecting the "View Copy" button. This option
can only show recent bills. Payments an 2

Transaction tab.
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